VSeobecné obchodné podmienky spolo¢nosti
GQsystems, a.s.
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Uvodné ustanovenia

Tieto vS8eobecné obchodné podmienky
(dalej len ako ,VOP“) upravuju prava a
povinnosti medzi odberatelom a
dodavatelom pri poskytovani sluzieb pre
klientov odberatela, najma v oblasti
projektového manaZzmentu a manazmentu
vyroby. BlizSie informacie k sluzbam
odberatela mozno najst na webovom sidle
odberatela: https://gginterim.com/. VOP su
sucastou zmluvy o poskytovani sluzieb

uzatvorenej medzi odberatelom a
dodavatelom
Odberatelom  sluzieb je  obchodna

spolo¢nost GQsystems, a.s., ICO: 46 371
621, so sidlom Kasalova 581/27, 949 01
Nitra, zapisand v Obchodnom registri
Okresného sudu Nitra, oddiel Sa, vloZzka €.
10647/N (dalej ako ,odberatel” a/alebo
»GQS).

Dodéavatelom je pravnickd osoba alebo
fyzicka osoba podnikatel poskytujlca svoje
sluzby pre odberatela (dalej ako
»dodavatel”).

Obchodnym zakonnikom sa mysli zakon €.
513/1991 Zb. Obchodny zakonnik v zneni
neskorSich predpisov (dalej len ako
,Obchodny zakonnik®).

Odberatel a dodavatel dalej v tychto VOP aj
ako ,,zmluvné strany®.

Uzatvorenie zmluvy

Zmluvny vztah medzi dodavatelom a
odberatelom vznika na zaklade
a) objednavky odberatela spolu s

cenovou ponukou a jej potvrdenim
zo strany dodévatela.

Predmetom zmluvy je zavazok dodavatela

zabezpedit sluzby v zmysle poZiadaviek

odberatela uvedenych v jeho objednéavke

potvrdenej dodavatelom a  zavazok

odoberatela zaplatit dohodnutu odplatu.

Objednavku  mo6Zze  odberatel  urobit
prostrednictvom e-mailu alebo telefonicky
na aktualne kontaktné udaje dodavatela.
Objednavka by mala okrem udajov

General Sales Conditions of GQsystems, a.s.
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General provisions

The General Sales Conditions (hereinafter
referred to as the “GSC”) regulate rights and
obligations between a customer and a
supplier in provision of services for the
customer “s clients, namely in the area of
project management and operations
management. For more information on the
services provided by the customer go to:
https://gginterim.com/. The GSC form an
integral part of a contract for provision of
services concluded between the customer
and the supplier.

Customer is the trading company
GQsystems, a.s., Business ID: 46 371 621,
with its registered office at Kasalova 581/27,
949 01 Nitra, registered with the
Commercial Register of the District Court
Nitra, section Sa, insertion No. 10647/N
(hereinafter referred to as the “Customer”
and/or “GQS”).

Supplier is a legal entity or a natural
person - entrepreneur providing its
services to the Customer (hereinafter
referred to as the “Supplier”).

The Commercial Code is Act No. 513/1991
Coll. Commercial Code as amended
(hereinafter referred to as the “Commercial
Code”).

The Customer and the Supplier hereinafter
referred to as the “Contracting Parties”.

Contract conclusion

Contractual relationship between the
Supplier and the Customer is based on
a) the Customer’s purchase order
together with a quotation and its
confirmation by the Supplier.
Subject-matter of the contract is the
Supplier “s undertaking to provide services
pursuant to the Customer s requirements
specified in its purchase order confirmed by
the Supplier and the Customer’s
undertaking to pay the agreed price.
The Customer can submit the purchase
order via e-mail or by phone using current
contact details of the Supplier. Apart from
the Customer “s information, the purchase
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odberatela obsahovat popis a rozsah
poZzadovanych sluzieb. Sucastou
objednavky je spravidla aj cenova ponuka.
Odoslanie objednavky sa nepovaZuje za
zavazny navrh na uzatvorenie zmluvys
dodavatelom.

Dodavatel potvrdi objednavku pisomne
alebo prostrednictvom e-mailu. Okamihom
potvrdenia objednavky dodavatelom, je
tato objednavka pre dodavatela zavazna a
plyntiz nej pre dodavatela vSetky zavazky a
povinnosti. Si¢astou potvrdenia objednavky
je zavaznacenova ponuka za poZzadované
sluzby. K uzavretiu zmluvy dochadza v tomto
pripade potvrdenim objedndvky spolu s
cenovou ponukou dodavatelom.

Zaslanim potvrdenia objednavky, dodavatel
potvrdzuje, Zze sa oboznamil s tymito VOP a
s ich obsahom suhlasi. Dohodnuté
podmienky poskytovania sluzby je mozné
menit iba vyslovnou pisomnou dohodou
oboch zmluvnych stran.

Poskytnutie sluzby

Uzavretim zmluvy sa dodavatel zavazuje v
dojednanom rozsahu poskytovat inzinierske
sluzby a konzultantské sluzby (dalej len
»Sluzby“) pre GQS tak, Ze bude vykonavat
sluzby pre klienta spoloc¢nosti GQS
Specifikovaného v objednavke (dalej len
»klient”), podla potrieb klienta a GQS. Za
poskytované sluzby sa odberatel zavazuje
zaplatit dodavatelovi dohodnutt odplatu.

Dodavatel bude vykonavat sluzby, ktorych
rozsah bude Specifikovany v potvrdene;j
objednavke. Sluzby budl dodavatelom
poskytované v Casovych intervaloch
uvedenych v potvrdenej objednavke.
Dodavatel bude dohodnuté  sluzby
vykonavat na mieste uvedenom v potvrdene;j
objednavke.

GQS sa zavazuje zabezpedit dodavatelovi u
klienta GQS podmienky pre riadny vykon
sluzieb vratane odbornej inStruktaze o
mieste a cinnosti, ktord bude dodavatel
vykonavat.

Dodavatel sa zavazuje vykonavat cinnosti
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order should also contain description and
scope of the requested services. Quotation
is usually a part of the purchase order.
Submission of the purchase order is not
considered a binding proposal to conclude a
contract with the Supplier.

The Supplier confirms the purchase order in
writing or via e-mail. As soon as the
purchase order is confirmed by the Supplier,
the said purchase order is binding on the
Supplier and all undertakings and
obligations are imposed on the Supplier.
Binding quotation for the services requested
is a part of the confirmation of the purchase
order. In such case, the contract is
concluded upon the Supplier “s
confirmation of the purchase order together
with the quotation.

By confirming the purchase order, the
Supplier confirms to have gotten acquainted
with the GSC and to agree with the content
hereof. The agreed terms of the provision of
services can only be amended by express
written agreement of both Contracting
Parties.

Service provision

By concluding the contract, the Supplier
undertakes to provide engineering and
consulting services (hereinafter referred to
as the “Services”) for GQS by performing the
Services for a client of the company GQS
specified in the purchase order (hereinafter
referred to as the “Client”), according to the
needs of the Client and GQS. The Customer
will pay the Supplier the agreed
remuneration for the Services provided.

The Supplier will perform the Services
whose scope is specified in the confirmed
purchase order. The Services will be
provided by the Supplier in the time intervals
specified in the confirmed purchase order.
The Supplier will perform the Services at a
location specified in the confirmed purchase
order.

GQS undertakes to create conditions
suitable for proper performance of the
Services for the Supplier at the Client s
location including a professional training on
the location and the activities to be
performed by the Supplier.

The Supplier undertakes to carry out the
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osobne, riadne, v€as a s vynalozenim
odbornej starostlivosti, riadne hospodarit s
prostriedkami zverenymi mu spolo¢nostou
GQS alebo klientom, chranit majetok GQS a
klienta pred poskodenim, stratou, zni¢enim,
kradezou alebo zneuzitim a zdrzat sa
konania, ktoré by mohlo poskodit dobru
povest GQS alebo klienta.

Dodavatel nie je opravneny bez osobitného
pisomného splnomocnenia GQS uzatvarat v
mene GQS ziadne zmluvy a prijimat platby.

Dodavatel pri vykone sluzieb bude:

a) telefonicky k dispozicii pre pripad
potreby okamzitého poradenstva;

b) poskytovat min. 1x tyZzdenne report o
celkovej situacii u klienta. Vyplnenie
¢asového rozsahu poskytovania sluzieb
sa nepovazuje za report o celkovej
situacii u klienta;

c) najneskdér do 1. dna nasledujiceho
mesiaca po mesiaci, v ktorom boli
sluzby poskytnuté informovat GQS o
¢asovom rozsahu poskytnutia sluzieb,
a to spésobom uréenym odberatelom.

Dodavatel zodpoveda za Skodu v rozsahu,

ktory vyplyva zo slovenskych pravnych

predpisov. Dodavatel zaroven zodpoveda za

Skodu, ktord spdsobil poruSenim alebo

zanedbanim povinnosti vyplyvajlcich z

bezpeénostnych pokynov na pracoviskach

klienta. Dodavatel vyhlasuje, Ze bol pri
potvrdeni objednavky oboznameny s tymito
predpismi a pokynmi.

Dodavatel prehlasuje, Ze je poisteny pre

pripad vzniku Skody v adekvatnej vyske

prinaleziacej druhu poskytovania sluzieb v

zmysle zmluvy.

Cena a platobné podmienky, sankcie

Poskytnutie sluzieb bude spoplatnené v
sulade s cenovou ponukou, ktora tvori
sucast objednavky.

Dodavatel vystavi GQS faktiru za kazdy
mesiac poskytovania sluzieb podla zmluvy.
VSetky faktury vystavené dodavatelom budu
splatné 30. diiom odo dna ich vystavenia.
GQS si vyhradzuje pravo faktdru uhradit
neskor v zavislosti od riadneho poskytovania
informdcii o rozsahu poskytovania sluzieb
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activities in person, duly, timely, while

exerting professional care, to duly manage

resources entrusted to it by GQS or by the

Client, to protect GQS “s assets and those of

the Client against damage, loss, destruction,

theft, or misuse and to refrain from any such
action that could damage GQS “s goodwill or
the goodwill of the Client.

The Supplier is not authorized to conclude

any contracts and receive payments on

behalf of GQS without prior special written
authorization granted by GQS.

In performance of the Services, the Supplier

will:

a) be available over the phone if an
immediate consulting is needed;

b) submit a report on overall situation with
the Client at least once a week. Filling
out the temporal scope of provision of
the Services is not considered the report
on overall situation with the Client;

c) inform GQS on the temporal scope of
provision of the Services by the 1st day
of the month following the month in
which the Services were provided, in a
manner determined by the Customer.

The Supplier is liable for damage to the
extent resulting from the Slovak legal
regulations. The Supplier is also liable for the
damage it caused by breaching or neglecting
obligations under the safety instructions at
the Client’s workplaces. The Supplier
declares to have been acquainted with these
regulations  and instructions upon
confirmation of the purchase order.

The Supplier declares to hold liability

insurance in the adequate amount

corresponding to the type of the provision of
the Services pursuant to the contract.

Payment conditions, sanctions

Remuneration for provision of the Services is
specified in the quotation which forms a part
of the purchase order.

The Supplier will issue an invoice to GQS for
each month of provision of the Services
under the contract. Allinvoices issued by the
Supplier are payable within 30 days from the
day of their issue. GQS reserves the right to
pay the invoice later depending on due
provision of the information on the scope of
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dodavatelom, a to z dovodu pripadnej
nemoznosti riadneho vycislenia odplaty
(pokial dodavatel nesplni svoju povinnost
informovat GQS o ¢asovom rozsahu
poskytovania sluzieb, a to najneskér do 1.
dna nasledujuceho mesiaca po mesiaci, v
ktorom boli sluzby poskytnuté).

V pripade, Ze dodavatel z akéhokolvek
doévodu nebude moct sluzby poskytnut v
¢asovom rozsahu dohodnutom v potvrdenej
objednavke, odplata bude vypocitana
alikvotne. V ¢asovom rozsahu poskytovania
sluzieb je zapocitany vylucne c&as, kedy
dodavatel redlne sluzby poskytoval.

Nahrada vydavkov spojenych s
poskytovanim sluzieb dodavatelom je
Specifikovana potvrdenej objednavke.

V pripade podstatného porusenia povinnosti
vyplyvajucich zo zmluvy alebo tychto VOP zo
strany doddvatela ma GQS narok na nahradu
nakladov, ktoré mu vznikli v suvislosti s
poruSenim povinnosti dodavatela, a to
najma v suvislosti s potrebou vymeny
dodavatela pre klienta. Za tieto naklady sa
povazuji najma naklady za zaSkolenie
nového dodévatela alebo sankcie od klienta,
ktoré  vznikli z dbvodu ukoncenia
poskytovania sluzieb dodavatelom a ktoré
musi GQS znéasat.

V pripade podstatného poru$enia povinnosti
dodavatelom méa GQS narok na zmluvnu
pokutu v sume rovnajicej sa vySke
priemernej odplaty podla zmluvy vycislene;j
z predoslych faktdr vystavenych
dodavatelom spolocnosti GQS (minimalne
ale vo vyske vycislenej akoby bola
poskytovana sluzba 8 hodin denne), a to za
kazdé jedno podstatné poruSenie. Narok na
zmluvnu pokutu vznikad GQS aj v pripade
vzniku Skody porusenim ¢lanku 10.4 tychto
VOP alebo akéhokolvek umyselného
konania dodavatela v neprospech GQS
alebo klienta. Tym nie je dotknuty narok GQS
na nahradu Skody.

4.3

4.4

4.5

4.6

provision of the Services by the Supplier, the
reason for this being potential impossibility
to properly calculate the remuneration (if the
Supplier fails to fulfil its obligation to inform
GQS on the temporal scope of provision of
the Services by the 1st day of the month
following the month in which the Services
were provided).

If the Supplier cannot, for any reason,
provide the Services within the time frame
agreed in the confirmed purchase order, the
remuneration will be calculated as an
aliquot part. The time frame for provision of
the Services only includes the time for which
the Supplier actually performed the
Services.

Reimbursement of expenses relating to
provision of the Services by the Supplier is
specified in the confirmed purchase order.
In the event of a material breach of
obligations under the contract or the GSC on
part of the Supplier, GQS is entitled to
compensation of costs incurred by GQS in
relation to the breach of the Supplier’s
obligations, namely in relation to
replacement of the Supplier for the Client.
These costs are mainly the costs of training
of the new Supplier or sanctions imposed by
the Client due to termination of provision of
the services by the Supplier, which GQS
must bear.

In the event of a material breach of the
Supplier “s obligations, GQS is entitled to a
contractual fine in the amount of the average
remuneration under the contract calculated
based on previous invoices issued by the
Supplier to GQS (however, in the minimum
amount calculated as if the services were
provided 8 hours a day) for each individual
material breach. GQS may also claim the
contractual fine if damage is sustained due
to breach of Art. 10.4 of the GSC or in the
event of any intentional conduct of the
Supplier against GQS or the Client. GQS “s
claim to damages is thereby unaffected.
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Autorskeé prava

Ak vytvori dodavatel v stvislosti s ¢innostou
podla zmluvy dielo v zmysle zakona &.
185/2015 Z.z. Autorsky zakon ako autor
alebo spoluautor, je podla tychto VOP a

zmluvy  spoloénost GQS  pbvodnym
nositelom prav na pouzitie diela. GQS je na
zaklade vyhradnej licencie opravneny

vykonavat vSetky majetkové prava k dielu vo
svojom mene a na vlastny Ucet a previest
predmetné prdva vcelku alebo samostatne
na tretiu osobu.

Zmluvné strany sa dohodli, Ze odmena
dodavatela za vytvorenie a za uzivanie diela
v zmysle tohto ¢l. VOP je zahrnutd v odplate
podla zmluvy. Tym su vysporiadané vSetky

naroky doddavatela, ktoré slvisia s
vytvorenim diela a jeho pouzivanim
spolo¢nostou GQS.

Ochrana osobnych udajov

Osobné Udaje dodavatela resp. inych

dotknutych oséb budu spracuivané v sulade
s podmienkami ochrany osobnych udajov
odberatela, ktoré su k dispozicii na
internetovej stranke odberatela v sekcii
ochrana osobnych udajov.

Mlcanlivost a doverné informacie

Zmluvné strany sa dohodli, Ze vSetky
skutocnosti, informacie a Udaje, ktoré budu
poskytované alebo prijimané v suvislosti s
poskytovanim sluzieb pre GQS a/alebo
klienta resp. v akejkolvek suvislosti s
klientom, sa budu povazovat za déverné a to
bez ohladu na formu ich poskytnutia (dalej
len »,Doverné informacie”).

Doévernymi informdciami sa na Ucely zmluvy
a tychto VOP rozumeju najma:

- vSetky skutocnosti, informéacie,
podklady, dokumenty alebo akékolvek
obchodné, financné, prevadzkové

alebo iné udaje, pisomnosti, materialy
alebo informacie, ktoré GQS a/alebo
klient v akejkolvek forme a podobe
poskytol, a ktoré nie su verejne
pristupné, ani vSeobecne zname alebo
neboli GQS resp. klientom zverejnené;
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Copyright

If the Supplier creates awork pursuantto Act
No. 618/2003 Coll. Copyright Act in relation
to the activity under the contract, whether as
an author or co-author, GQS is an original
holder of rights for the use of the work
according to these GSC and the contract.
Based on an exclusive license, GQS is
entitled to exercise all proprietary rights over
the work in its own name and on its own
account and to transfer the said rights,
whether in full or in part, to a third person.
The Contracting Parties agree that the
Supplier “s remuneration for creation and
use of the work pursuant to this article of the
GSC is included in the remuneration under
the contract. All the Supplier’s claims
relating to creation of the work and its use by
GQS are thereby satisfied.

Personal data protection

Personal data of the Supplier, or other
persons concerned, are to be processed in
accordance  with the  Customer’s
conditions of personal data protection
available on the Customer “s website in the
personal data protection section.

Confidentiality and confidential
information

The Contracting Parties agreed that all facts,
information, and data to be provided or
received in provision of the Services for GQS
and/or the Client, or in any connection with
the Client, are deemed confidential,
irrespective of the way they were provided
(hereinafter referred to as the “Confidential
Information”).

For the purposes of the contract and the
GQS, the Confidential Information is namely
the following:

- all facts, information, background
papers, documents, or any business,
financial, operational, or other data,
documents, materials, or information
that GQS and/or the Client provided in
any form and that are not publicly
available, public knowledge nor were
they disclosed by GQS, or the Client;
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- vSetky obchodné, vyrobné,
prevadzkové alebo technické
informacie, prezentacie, plany, nacrty,
postupy, logo, nazov, vizualne
stvarnenia znacky, know-how,
vyskumy, data, pocitacové programy,
softvéry alebo dokumentacia v
akejkolvek podobe, &i uz zachytena
hmotne alebo poskytnutd Ustne,
obchodné metédy, ktoré nie su verejne
pristupné, ani vSeobecne zname alebo
neboli GQS resp. klientom zverejnené;

- informacie o pomeroch klienta, jeho
produktoch, zékaznikoch,
dodavateloch, procesoch a vykonoch.

Zmluvné strany su povinné zachovavat

mléanlivost o Dévernych informaciach,

chranit ich pred vyzradenim, zneuzitim,
znié¢enim, stratou a odcudzenim a za tymto
ucelom prijimat vhodné a primerané
technické a iné opatrenia. Dodavatel berie
na vedomie, Ze Dbéverné informacie maiju
charakter obchodného tajomstva v zmysle §
17 a nasl. Obchodného zakonnika.

Zavazok zachovavat mléanlivost vo vztahu k
Dévernym informaciam plati bez
obmedzenia aj po skonéeni trvania zmluvy,
rovnako ako aj prava a povinnosti zmluvnych
strdn s tym suvisiace, vratane prava na
nahradu Skody a na zmluvnu pokutu.

Dodédvatel sa  zavazuje  dodrziavat
mléanlivost vo vztahu k Ddvernym
informaciam spomenutym v tychto VOP a

zmluve. Dodavatel sa zavazuje
neposkytnut Ziadnu Dovernld informaciu
tretej osobe bez predchadzajliceho

pisomného suhlasu GQS resp. klienta a tiez
nepouzit DoOvernd informaciu pre svoje
potreby a na svoj osobny tgel. Dalej plati, Zze
bez pisomného suhlasu GQS nie je
dodavatel opravneny poskytovat ziadnej
tretej osobe informacie ohladom miesta
vykonu sluZieb a klienta.

Poskytnutie Dévernych informacii v zmysle
tohto ¢lanku VOP tretim strandm mozno
povazovat za podstatné porusenie tychto
VOP a zmluvy, ¢o zakladd narok zmluvnej
strany odstupit od zmluvy.

7.2

7.3

7.4

7.5

- allbusiness, production, operational, or
technical information, presentations,
plans, drafts, procedures, logo, name,
brand visual design, know-how,
research, data, computer programs,
software, or documentation in any
form, whether in tangible or oral form,
business methods that are not publicly
available, public knowledge nor were
they disclosed by GQS, or the Client;

- information on the circumstances of
the Client, its products, customers,
contractors, processes, and capacity.

The Contracting Parties will maintain
confidentiality of the Confidential
Information, protect it against disclosure,
improper use, destruction, loss and theft
and they vow to adopt reasonable technical
and other measures to this end. The Supplier
acknowledges that the Confidential
Information has nature of trade secret
pursuant to Section 17 et seq. of the
Commercial Code.

The obligation to maintain confidentiality of
the Confidential Information also applies
after the end of the contract without
limitations, as well as related rights and
obligations of the Contracting Parties
including claim to damages and a
contractual fine.

The Supplier undertakes to maintain
confidentiality of the Confidential
Information mentioned in the GSC and the
contract. The Supplier undertakes not to
disclose any Confidential Information to any
third person without prior written approval of
GQS or the Client and not to use the
Confidential Information for its own needs
and personal goals. The Supplier is not
authorized to provide to any third person the
information on the place of performance of
the Services and the Client without GQS “s
written approval.

Disclosure of the Confidential Information
pursuant to this article of the GSC to third
parties may constitute a material breach of
the GSC and the contract, entitling the
Contracting Party to withdraw from the



76 V

8
8.1

pripade poruSenia  akéhokolvek
ustanovenia tohto ¢lanku VOP zo strany
dodavatela, najmad ale nie vyluéne
povinnosti ml&anlivosti o Dévernych
informaciach, je dodavatel povinny GQS
zaplatit zmluvnd pokutu vo vyske 10.000
EUR (slovom: desattisic eur) za kazdé
jednotlivé poruSenie povinnosti v zmysle
tohto Clanku VOP.

Dorucovanie

Akékolvek pisomnosti budd dorucované
odberatelovi na jeho kontaktné udaje
uvedené vo VOP a dodavatelovi na adresu
uvedenu v potvrdenej objednavke (ak druhe;j
zmluvnej strane nebude
pisomne/elektronicky oznamena ind
adresa). V pripade ak druha zmluvna strana
odmietne prevziat  zasielku alebo
neprevezme zasielku do konca odbernej
lehoty, den odmietnutia alebo posledny den
odbernej lehoty sa povazuje za den
doruenia zasielky. Za den dorucenia
zasielky sa bude taktiez povazovat den
vratenia  zasielky ako nedoruditelnej
odosielatelovi z dobévodu nepritomnosti
adresata na danej adrese napriek
skutoCnosti, Ze adresa bola uvedeni
spravne a v sulade s tymito VOP.

8.2 V pripade elektronického dorucovania budu

9
9.1

oznamenia doru¢ované na e-mailové adresy
pouzivané pri vzajomnej elektronickej
komunikacii (najma na tie adresy, ktoré su
uvedené v  potvrdenej objednavke).
Oznadmenie sa v danom pripade bude
povazovat za doruc¢ené drom jeho
preukazatelného odoslania.

Zakaz konkurencie

Dodavatel prehlasuje, Ze nebude vo svoj
prospech alebo v prospech tretich osbb
vratane partnerskych alebo majetkovo alebo
personalne prepojenych o] inak
spriaznenych spoloc¢nosti a fyzickych osdb
akymkolvek spbsobom vykonavat ¢innosti,
ktoré by mohli mat konkurenény charakter k
predmetu c¢innosti GQS ani nebude
sprostredkovavat pre iné osoby obchody
spolo¢nosti GQS.

7.6

8
8.1

8.2

9
9.1

contract.

If any provision of this article of the GSC,
mainly but not limited to the obligation to
maintain confidentiality of the Confidential
Information, is breached by the Supplier, the
Supplier will pay GQS the contractual fine in
the amount of EUR 10.000 (in words: ten
thousand euros) for each individual breach
of the obligation pursuant to this article of
the GSC.

Delivery of notices

All documents are to be delivered to the
Customer using the contact details provided
in the GSC and the documents for the
Supplier to the address provided in the
confirmed purchase order (unless the other
Contracting Party is informed of another
address in writing/electronically). If the
other Contracting Party refuses to collect
the consignment or does not collect it within
the collection deadline, the day of the
refusal or the last day of the collection
deadline is considered the day of the
consignment delivery. The day of the
consignment delivery also means the day
the consignment is returned as undelivered
to the recipient due to the recipient’s
absence at the given address even though
the address was correct and in accordance
with the GSC.

With electronic delivery, notices are
delivered to the e-mail addresses used in
mutual electronic communication (namely
the addresses provided in the confirmed
purchase order). In such case, the notice is
considered delivered on the day it was
demonstrably sent.

Non-compete obligation

The Supplier undertakes to refrain from
conducting for its own benefit or the benefit
of third persons including partner
companies, companies linked in terms of
assets or staff, otherwise affiliated
companies, or natural persons any activities
that could be of competitive nature towards
the objects of the activities of GQS as well as
from facilitating business deals of GQS for
other persons.



9.2

9.3

Dodavatel nesmie sam a ani
prostrednictvom akejkolvek tretej osoby,
vratane partnerskych alebo majetkovo alebo
personalne prepojenych i inak
spriaznenych spoloénosti a fyzickych osob
uzavierat akékolvek zmluvy a obchody
priamo s klientom, sprostredkuvat pre neho
Ziadne obchody s inymi osobami,
zUGastiiovat sa na jeho podnikani v
akejkolvek forme, zamestnat sa u klienta,
pripadne si nim nechat sprostredkovat
zamestnanie pre ind osobu, a to bez suhlasu
GQs.

Zéakaz podla tohto ¢lanku VOP sa vztahuje aj
na ¢as 3 rokov po ukonéeni zmluvy. V
pripade poruSenia zakazu konkurencie
dodavatelom v zmysle tohto ¢lanku VOP, je
dodavatel povinny uhradit GQS zmluvnu
pokutu v sume rovnajucej sa vyske
priemernej odplaty podla zmluvy vy¢islenej z
predoslych faktur vystavenych dodavatelom
spolo¢nosti GQS (minimalne ale vo vyske
vyCislenej akoby bola poskytovana sluzba 8
hodin denne) v zmysle zmluvy.

10 Trvanie a zanik zmluvy

10.1

Zmluva sa medzi zmluvnymi stranami
uzatvara na dobu uréenu v potvrdenegj
objednavke. Doba trvania zmluvy sa
automaticky predlZzuje orovnaky cas jej
trvania aza rovnakych podmienok po
uplynuti dohodnutej doby v pripade, ak
niektora zo zmluvnych strdn neozndmi
druhej zmluvnej strane najneskér 1 mesiac
pred uplynutim dojednanej doby, Ze
o prediZenie trvania zmluvy nema zaujem.

10.2 Zmluva moze byt ukoncena:

a) dohodouzmluvnych stran,

b) odstupenim GQS v pripade
podstatného porusenia zmluvy
alebo tychto VOP dodavatelom alebo
v pripade vyhlasenia dodavatela, Ze
sluzby neposkytne,

c) odstipenim dodavatela v pripade
podstatného porusenia zmluvy
spolo¢nostou GQS

d) nemoZnostou plnenia dodavatelom

vzhladom k vyhlaseniu klienta - zmluva

9.2

9.3

The Supplier may not, either on its own or
through any third person, including partner
companies, companies linked in terms of
assets or staff, otherwise affiliated
companies, or natural persons, conclude
any contracts and business deals directly
with the Client, facilitating business deals
for the Client with other persons,
participating on its business activities in any
way, get employed by the Client, or let the
Client facilitate employment for the Supplier
for other person, without GQS “s approval.

Restriction under this article of the GSC also
applies for the period of 3 year after the end
of the contract. If the non-compete
obligation pursuant to this article is
breached by the Supplier, the Supplier will
pay to GQS the contractual fine in the
amount of the average remuneration under
the contract calculated based on previous
invoices issued by the Supplier to GQS
(however, in the minimum amount
calculated as if the services were provided 8
hours a day) pursuant to the contract.

10 Term and termination of contract

10.1

10.2

a)

b)

d)

The contract between the Contracting
Parties is concluded for the period specified
in the confirmed purchase order. Term of the
contract will by automatically prolonged by
a period of time equal to the term of the
contract under the same conditions after
expiry of the agreed upon time- limit unless
either of the other Contracting Party it does
not wish to prolong the term of the contract
no late than 1 month prior to the expiry of the
agreed upon time-limit.
The contract may be ended:

by mutual agreement between the

Contracting Parties,

by withdrawal on part of GQS in the event
of a material breach of the contract or the
GSC by the Supplier or in the event the
Supplier declares that it will not provide
the Services,

by withdrawal on part of the Supplier in
the event of a material breach of the
contract by GQS,

upon the Supplier " s inability to performin



sa v takom pripade automaticky
ukoncuje, ked klient odmietne sluzby
poskytované dodavatelom z
akéhokolvek doévodu. Od tohto
momentu straca doddavatel narok na
akukolvek odplatu s vynimkou uz
poskytnutych sluZieb.

10.3 Za podstatné poruSenie tychto VOP a

10.4 Akékolvek pisomnosti v

10.5 Akékolvek pisomnosti v

zmluvy na strane dodavatela sa povaZuje
najma nedodrZanie nariadenia stanoveného
klientom alebo GQS v sulvislosti s
poskytnutim sluzieb riadne a vcas,
nedodrziavanie  dohodnutych terminov
stanovenych klientom alebo GQS,
nedodrziavanie pokynov klienta alebo GQS,
nedodrziavanie povinnosti vyplyvajlcich z
potreby informovania GQS o poskytnuti
sluzieb, neposkytnutie informacie o
¢asovom rozsahu poskytovania sluzieb v
ten-ktory mesiac do 1. diia nasledujiceho
mesiaca po mesiaci, v ktorom boli sluzby
poskytnuté, umyselné poruSenie predpisov
klienta, najmd &o sa tyka predpisov o
bezpecnosti

sUvislosti s
ukonéenim zmluvy sa budd dorucovat
spbsobom uvedenym v bode 8.1 tychto
VOP. Ukoncenie zmluvy nema vplyv na
vzajomné vysporiadania zavazkov
zmluvnych stran vyplyvajlucich z plnenia
zmluvy pred jej zanikom.

sUvislosti s
ukonéenim zmluvy sa budd dorucovat
spbésobom uvedenym v bode 8.1 tychto
VOP. Ukoncenie zmluvy nema vplyv na
vzajomné vysporiadania zavazkov
zmluvnych stran vyplyvajicich z plnenia
zmluvy pred jej zanikom.

11 Zaverecné ustanovenia

111

Tieto VOP su neoddelitelnou sucastou
zmluvy uzatvorenej medzi odberatelom a
dodavatelom v zmysle &l. Il tychto VOP. Ak
by bolo niektoré z ustanoveni zmluvy v
rozpore s tymito VOP, ma prednost
ustanovenie zmluvy.

11.2 Tieto VOP a vztahy z nich vyplyvajlice sa

spravuju pravnym poriadkom Slovenskej
republiky, najma zédkonom €. 513/1991 Zb.

10.3

10.4

10.5

the light of the Client "s declaration - in
this case, the contract is automatically
ended when the Client refuses the
Services provided by the Supplier for any
reason. From that moment on, the
Supplier is no longer entitled to any
remuneration except for the
remuneration for the Services already
provided.
A material breach of the GSC and the
contract on part of the Supplier is namely
failure to comply with an instruction given by
the Client or GQS in relation to proper and
timely provision of the Services, failure to
meet the deadlines set by the Client or GQS,
failure to comply with the Client’s
instructions or those of GQS, breach of the
obligation to inform GQS on the Services
provided, failure to provide information on
the temporal scope of provision of the
Services in the respective month by the 1st
day of the month following the month in
which the Services were provided,
intentional violation of the Client’s
regulations, specifically, safety regulations.

The Supplier is obliged to take all measures
necessary to prevent impending damage to
GQS resulting from failure to complete the
Services for the Client for any reason.

Any documents relating to termination of the
contract are to be delivered as specified in
8.1 of the GSC. Termination of the contract
is without prejudice to mutual settlement of
obligations of the Contracting Parties
resulting from performance under the
contract prior to its termination.

11 Final provisions

111

The GSC form an integral part of the contract
concluded between the Customer and the
Supplier pursuant to Art. Il of the GSC. If any
of the provisions of the contract is held to be
in conflict with the GSC, the contractual
provision prevails.

The GSC and relations hereunder shall be
governed by the laws of the Slovak Republic,
namely Act No. 513/1991 Coll. Commercial



Obchodny zakonnik v zneni neskorSich
predpisov.

Odberatel si vyhradzuje pravo jednostranne
menit a dopliat tieto VOP. V pripade zmeny
VOP sa zmluvny vztah medzi odberatelom a
dodavatelom riadi prostrednictvom tych
obchodnych podmienok, ktoré boli platné v

momente potvrdenia objednavky
dodavatelom.
VSetky spory, ktoré vzniknd medzi

odberatelom a dodavatelom z pravnych
vztahov suvisiacich s tymito VOP, budu
rieSené miestne  prislusnymi  sddmi
Slovenskej republiky.

Pokial sa niektoré z ustanoveni tychto VOP
ukaze ako neplatné alebo netc¢inné,nebude
to mat vplyv na platnost alebo uc¢innost
ostatnych ustanoveni VOP.

Dodavatel vyhlasuje, Zze jeho vobla byt
viazany tymito VOP je slobodna avazna, ze
jeho zmluvna volnost nie je obmedzena,
svoju volu neprejavil za nevyhodnych
podmienok alebo v tiesni, ze si tieto VOP
precital aich obsahu a zneniu porozumel.

Tieto VOP nadobudli t¢innost diia 01.09.2024.

Code as amended.

The Customer reserves the right to
unilaterally amend the GSC. If the GSC are
amended, the contractual relationship
between the Customer and the Supplier is
governed by the version of the sales
conditions valid at the time of confirmation
of the respective purchase order by the
Supplier.

All disputes arising between the Customer
and the Supplier based on legal relations
related to the GSC will be resolved locally by
the competent courts of the Slovak
Republic.

If any provision of the GSC is held to be
invalid or ineffective, validity and effect of
the remaining provisions of the GSC are
thereby unaffected.

The Supplier declares that its decision to be
bound by the GSC is an expression of its free
and solemn will, that its contractual
freedom is not restricted, that its will is not
expressed under unfavorable terms nor in
distress and that it read the GSC and
understood the content and wording hereof.

The GSC come into effect on 01.09.2024.



