Vseobecné obchodné podmienky
spolo¢nosti GQsystems, a.s.
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a)

Uvodné ustanovenia

Tieto vS8eobecné obchodné podmienky
(dalej len ako ,,VOP®) upravuju prava a
povinnosti medzi poskytovatelom a
objednavatelom pri poskytovani sluzieb
na podporu klientov, najma v oblasti
projektového manazmentu a
manaZmentu vyroby. BlizSie informacie
k sluzbam poskytovatela mozno najst
na webovom sidle poskytovatela:
https://gginterim.com/. VOP su
sUc¢astou zmluvy o poskytovani sluzieb
uzatvorenej medzi poskytovatelom a
objednavatelom.

Poskytovatelom sluzieb je obchodna
spoloénost GQsystems, a.s., ICO: 46
371 621, so sidlom Kasalova 581/27,
949 01 Nitra, zapisana v Obchodnom
registri Okresného sudu Nitra, oddiel
Sa, vlozka ¢. 10647/N (dalej ako
»poskytovatel”).

Objednavatelom je pravnickd osoba
vyuzivajlca sluzby  poskytovatela
(dalej ako ,,objednavatel”).

Obchodnym zakonnikom sa mysli
zakon ¢&. 513/1991 Zb. Obchodny
zakonnik v zneni neskorsSich predpisov
(dalej len ako ,,Obchodny zakonnik®).
Poskytovatel a objednavatel dalej v
tychto VOP aj ako ,,zmluvné strany“.

Uzatvorenie zmluvy

Zmluvny vztah medzi poskytovatelom a
objednavatelom vznika na zaklade

objednavky objednavatela, jej
potvrdenim poskytovatelom spolu so
zaslanim cenovej ponuky a naslednym

potvrdenim cenovej ponuky
objednavatelom.

Predmetom  zmluvy je  zavazok
poskytovatela zabezpedit sluzby v
zmysle poziadaviek objednavatela
uvedenych v jeho objednavke

potvrdenej poskytovatelom a zavazok
objednavatela  zaplatit dohodnutu
odmenu.

The General Sales Conditions of
GQsystems, a.s.
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General provisions

The General Sales Conditions (hereinafter
referred to as the “GSC”) regulate rights
and obligations between a provider and a
client in provision of client support
services, namely in the area of project
management and operations
management. For more information on
the services provided by the supplier go
to: https://gqinterim.com/. The GSC form
an integral part of a contract for provision
of services concluded between the
provider and the client.

Service provider is the trading company
GQsystems, a.s., Business ID: 46 371
621, with its registered office at Kasalova
581/27, 949 01 Nitra, registered with the
Commercial Register of the District Court
Nitra, section Sa, insertion No. 10647/N
(hereinafter referred to as the “Provider”).
Client is a legal entity using the services
of the Provider (hereinafter referred to
as the “Client”).

The Commercial Code is Act No.
513/1991 Coll. Commercial Code as
amended (hereinafter referred to as the
“Commercial Code”).

The Provider and the Client hereinafter
referred to as the “Contracting Parties”.

Contract conclusion

a)

Contractual relationship between the
Provider and the Clientis based on

the Client’s purchase order, its
confirmation by the Provider sent
together with a quotation, and a

subsequent approval of the quotation by
the Client.

Subject-matter of the contract is the
Provider’s undertaking to provide
services pursuant to the Client’s
requirements specified in its purchase
order confirmed by the Provider and the
Client “s undertaking to pay the agreed
price.
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Objednavku je mozné urobit
prostrednictvom e-mailu alebo
telefonicky na aktualne kontaktné udaje
poskytovatela. Objednavka by mala
okrem udajov objednavatela obsahovat
popis a rozsah pozadovanych sluzieb.
Zaslanim objednavky objednavatel
potvrdzuje pravdivost a spravnost
svojich uvedenych uddajov. Odoslanie
objednavky sa povazuje za zavazny

ndvrh na uzatvorenie zmluvy s
poskytovatelom.

Poskytovatel potvrdi objednavku
pisomne alebo prostrednictvom e-
mailu. Do okamihu potvrdenia

objednavky poskytovatelom, nie je tato
objednavka pre poskytovatela zavazna
aneplynu z nej pre poskytovatela ziadne
zavazky ani povinnosti.

Sucastou potvrdenia objednavky je
cenova ponuka poskytovatela za
pozadované sluzby. Objednavatel
potvrdi prijatie cenovej ponuky, resp.
zosumarizovanej objednavky spolus
cenovou ponukou, prostrednictvom e-
mailu. K uzavretiu zmluvy dochadza v
tomto pripade potvrdenim cenovej
ponuky objedndvatelom.

Zaslanim objednavky, resp. potvrdenim
cenove;j ponuky objednavatel
potvrdzuje, Ze sa oboznamil s tymito
VOP a s ich obsahom suhlasi.
Dohodnuté podmienky poskytovania
sluzby je mozné menit iba vyslovnou
pisomnou dohodou oboch zmluvnych
stran.

Poskytnutie sluzby

Dohodnuté sluzby budu poskytnuté
prostrednictvom jednej alebo viacerych
kvalifikovanych os6b zabezpecenych

poskytovatelom, S potrebnymi
technickymi, jazykovymi a
manazérskymi znalostami (dalej ako

»kvalifikované osoby*).

Kvalifikovand osoba bude vykonavat
sluzby, ktorych rozsah bude
Specifikovany v objednavke a/alebo v
potvrdenej cenovej ponuke. Sluzby
budu kvalifikovanou osobou
poskytované v c¢asovych intervaloch
uvedenych v objednavke a/alebo v
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The purchase order can be submitted via
e-mail or by phone using current contact
details of the Provider. Apart from the
Client “s information, the purchase order
should also contain description and
scope of the requested services. By
submitting the purchase order, the Client
confirms that the information it provided
is true and accurate. Submission of the
purchase order is considered a binding
proposal to conclude a contract with the
Provider.

The Provider confirms the purchase order
in writing or via e-mail. Until the purchase
order is confirmed by the Provider, the
said purchase order is not binding on the

Provider and does not impose any
undertakings nor obligations on the
Provider.

The Provider “s quotation for the services
requested is a part of the confirmation of
the purchase order. The Client confirms
the receipt of the quotation, or the
summarized purchase order together
with the quotation, via e-mail. In such
case, the contract is concluded upon the
Client “s approval of the quotation.

By submitting the purchase order, or
approving the quotation, the Client
confirms to have gotten acquainted with
the GSC and to agree with the content
hereof. The agreed terms of the service
provision can only be amended by
express written agreement of both
Contracting Parties.

Service provision

The agreed services will be provided by
one or several qualified persons
facilitated by the Provider with required
technical, language and management
knowledge and skills (hereinafter referred
to as the “Qualified Persons”).

The Qualified Person performs the
services whose scope is specified in the
purchase order and/or in the approved
quotation. Services are provided by the
Qualified Person in line with the time
schedule specified in the purchase order
and/or the approved quotation. The Client
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potvrdenej cenovej ponuke.
Objednavatel nie je opravneny menit

rozsah ani casovy interval
poskytovanych sluzieb uvedeny
objednavke a/alebo v potvrdenej
cenovej ponuke bez schvalenia

poskytovatela, a to ani so suhlasom
kvalifikovanej osoby. PoruSenie tejto
povinnosti mozno povazovat za
podstatné poruSenie zmluvy a tychto
VOP a zaklada narok poskytovatela na
odstupenie od zmluvy a tiez narok na
nadhradu Skody.

Poskytovatel bude dohodnuté sluzby
prostrednictvom kvalifikovanej osoby
vykonavat na mieste uvedenom v
objednavke a/alebo v potvrdenej
cenovej ponuke.

Objednavatel je povinny kvalifikovanej
osobe zabezpedit bezpeéné podmienky
pre vykonavanie dohodnutych sluzieb,
materialne vybavenie, nastroje,
pomocky alebo iné vybavenie, ktoré je
na vykon c¢innosti kvalifikovanej osoby
potrebné. Standardné a obvyklé
bezpecnostné pomdcky a IT vybavenie
zabezpecli pre kvalifikovanu osobu
poskytovatel. V pripade potreby
Specidlneho vybavenia na zdaklade
poziadavky objednavatela, toto
zabezpecuje objednavatel na jeho
vlastné naklady.

V pripade, ak objednavatel nesplni
povinnosti uvedené v bode 3.4 tohto
¢lanku a kvalifikovana osoba pride do
miesta vykonu sluzieb, avSak nebude
moéctvykonavat ¢innost vrozsahu podla
zmluvy, je objednavatel aj v takom
pripade povinny uhradit dohodnutu
odplatu v plnom rozsahu podla
potvrdenej cenovej ponuky, a to vo
vySke, akoby v tomto ¢ase boli sluzby
poskytované touto  kvalifikovanou
osobou v Standardnom rozsahu v
zmysle zmluvy. Zaroven je v takomto
pripade objednavatel povinny nahradit
vSetky naklady slvisiace s
nepredpokladanym odchodom
kvalifikovanej osoby z miesta, kde
dohodnuté sluzby mali ale nemohli byt
vykonavané. Uhradou tychto nékladov
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is not authorized to change the scope, nor
the time schedule of the provided
services specified in the purchase order
and/or the approved quotation without
the Provider s approval, not even given
the Qualified Person “s approval. Breach
of this obligation may be considered a
material breach of the contract and the
GSC and entitles the Provider to withdraw
from the contract as well as to claim
damages.

The Provider will provide the services
through the Qualified Person at a location
specified in the purchase order and/or the
approved quotation.

The Client is obliged to create safe
working conditions for the Qualified
Person to perform the agreed services,
and to provide the Qualified Person with
material equipment, tools, means, or
other equipment required for the
performance of the Qualified Person’s
activities. Standard and common safety
and IT equipment will be provided for the
Qualified Person by the Provider. If the
Client requires special equipment, this
will be provided by the Client at its own
costs.

If the Client fails to meet the obligations
specified in 3.4 of this article and the
Qualified Person arrives at the location
where the services are to be performed,
however, is unable to perform the
activities within the scope agreed in the
contract, the Client is still obliged to pay
the agreed remuneration in full according
to the approved quotation, in the amount
as ifthe services were provided by the
Qualified Person within the standard
scope pursuant to the contract. In such
case, the Client is also obliged to
reimburse all the costs related to the
unexpected departure of the Qualified
Person from the location where the
agreed services were supposed to,
however, could not be performed.
Reimbursement of the said costs is
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nie je dotknuty narok poskytovatela na
nahradu Skody.

Cena a platobné podmienky

Poskytnutie sluzieb bude spoplatnené v
sulade s potvrdenou cenovou ponukou.
Pokial nie je dohodnuté inak odplata za
poskytovanie  sluzieb  sa mobze
uskutoc€niovat v dvoch formach:

a) odplata na zaklade dennej sadzby

Odplata na zaklade dennej sadzby a jej
rozsah bude blizSie Specifikovany v
potvrdenej cenovej ponuke.

b) odplata na zaklade hodinovej sadzby

Odplata sa v takomto pripade vycisluje
podla redlne odpracovanych hodin. V
pripade poskytovania sluzieb
poskytovanych v noénych hodinach,
pocas vikendov a sviatkov patri
poskytovatelovi odplata navySe
Specifikovanda v potvrdenej cenovej
ponuke.

Poskytovatel vystavi objednavatelovi
fakturu podla vySky odplaty uvedenej v
potvrdenej cenovej ponuke za kazdy
mesiac poskytovania sluzieb
kvalifikovanou osobou. VSetky faktury
vystavené poskytovatelom budu
splatné 30. dhnom odo dna ich
vystavenia, pokial v cenovej ponuke nie
je uvedené inak.

Sluzby a materialy, ktoré kvalifikovana
osoba potrebuje na vykon svojej
¢innosti a ktoré zabezpedi poskytovatel,
poskytovatel vyfakturuje
objednavatelovi osobitnou polozkou vo
fakture, ktoru vystavi podla bodu 4.2

tychto VOP.
Poskytovatel si moéze uplatnit urok
z omeskania za akukolvek

oneskorenu platbu objednavatela vo
vySke 0,15 % z dlznej Ciastky za kazdy
den omeskania. Objednéavatel uvedenu
vySku uUroku z omesSkania akceptuje a
povazuje ju za spravodlivd, je pre neho
primerand  vzhladom k  povahe
zmluvného vztahu a vzhladom k rizikdm
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without prejudice to the Provider “s claim
to damages.

Payment conditions

Provision of the services will be
remunerated in accordance with the
approved quotation. Unless agreed
otherwise, the remuneration for the
service provision can be paid in two
ways:

a) remuneration based on daily rate

Remuneration based on daily rate as well as
its scope will be further specified in the
approved quotation.

b) remuneration based on hourly rate

In this case, the remuneration is calculated
according to the hours worked. If the
services are provided at night, during
weekends and holidays, the Provider is
entitled to additional remuneration
specified in the approved quotation.

The Provider will issue an invoice to the
Client for each month of the service
provision by the Qualified Person
according to the remuneration specified
in the approved quotation. All invoices
issued by the Provider are payable within
30 days from the day of their issue, unless
agreed otherwise in approved quotation.

The Provider will invoice services and
equipment that the Qualified Person
needs to conduct its activities, which are
provided by the Provider, to the Client as
a separate item on the invoice issued
according to 4.2 of the GSC.

The Provider may claim interest on any
late payment in the amount of 0,15% of
the sum owed for each day of the delay.
The Client accepts the stated amount of
interest on late payment and considers it
fair and reasonable for him given the
nature of the contractual relationship and
the risks of the Provider associated with
non-fulfillment of obligations.
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poskytovatela spojenymi s neplnenim
zavazkov.

Poskytovatel si  mbze uplatnit
jednorazovy poplatok vo vySke 99,- € za
upomienku, odoslanu objednavatelovi z
dovodu neuhradenia faktury do terminu
splatnosti faktlry ato aj opakovane za
kazdu zaslanu upomienku zvlast. Pre
vyluc¢enie vSetkych pochybnosti, tento

poplatok za upomienku nie je
pausalnou nadhradou nakladov
spojenych suplatnenim pohladavky
v zmysle §369c Obchodného
zédkonnika.

V pripade postupu podla ust. 4.4 a4.
tychto VOP je Objednavatel povinny
uhradit vyuc¢tované uroky z omesSkania
a poplatky za upomienku.

Prava a povinnosti Zmluvnych stran

Objednavatel je povinny pred zacatim
¢innosti kazdej kvalifikovanej osoby
zabezpecit odbornu inStruktaz o mieste
a c¢innosti, ktord bude kvalifikovana
osoba vykonavat, a to v rozsahu
minimalne 40 hodin, pokial sa zmluvné
strany nedohodnu inak. Suc¢astou tejto
inStruktdze  musi byt  zakladna
charakteristika procesu a kazdého
vyrobku, ktory sa bude tykat vykonu
¢innosti kvalifikovanej osoby a tiez
inStruktdZz o bezpecnosti a ochrane
zdravia pri praci v zmysle prislusnych
pravnych predpisov. Naklady na
vzdelavanie a inStruktaz v zmysle tohto
¢lanku v plnom rozsahu hradi
objednavatel.

Zmluvné strany sa zavazuju vzajomne
Uzko spolupracovat a poskytovat si
vSetky informacie potrebné preriadne a
véasné splnenie svojich zavazkov, ktoré
im vyplyvaju zo zmluvy a tychto VOP.
Zaroven sa dohodli, Zze vSetky spory
alebo nezhody v suvislosti so zmluvou a
tymito VOPbudu prioritne rieSit formou
dohody.

V pripade, ze kvalifikovana osoba
nebude z doévodu prekazky na strane
kvalifikovanej osoby alebo na strane
poskytovatela moct poskytovat sluzby v
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The Provider may apply a one-off fee of
99,- € for a reminder sent to the Client or
failure to pay the invoice by the invoice
due date, also repeatedly for each
reminder sent separately. For the
avoidance of doubt, this reminder fee is
not a flat-rate reimbursement of the costs
associated with the claim within the
meaning of 8369c of the Commercial
Code.

In the event of a procedure pursuant to
Sections 4.4 and 4. of these GSC, the
Client is obliged to pay the invoiced
interest on late payment and reminder
fees.

Rights and obligations of the Contracting
Parties

Before the Qualified Person begins its
activity, the Client is obliged to provide
professional training about the location
and the activity that the Qualified Person
is to perform of at least 40 hours, unless
the Contracting Parties agree otherwise.
Part of the training will be a basic
description of the process and individual
products relating to the performance of
the Qualified Person s activities as well
as a professional safety and health
training pursuant to the respective legal
regulations. Costs of education and
training pursuant to this article are fully
borne by the Client.

The Contracting Parties undertake to
cooperate closely and to provide each
other with allthe information required for
proper and timely performance of their
obligations under the contract orthe GSC.
They also agree to resolve all disputes or
disagreements arising in connection with
the contract or the GSC primarily by way
of agreement.

If the Qualified Person is not able to
provide services pursuant to the
contract concludeddue to obstacles on
part of the Qualified Person or the
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zmysle uzatvorenej zmluvy, resp. ze
vykon ¢&innosti kvalifikovanej osoby sa
ukon¢i skér nez je doba, na ktord bola
kvalifikovana osoba pridelena
objednavatelovi, je poskytovatel
povinny nahradit tuto kvalifikovanu
osobu novou kvalifikovanou osobou v
¢o najkrat§om moznom Case.

\Y pripade akejkolvek vymeny
kvalifikovanej osoby, ktora aktualne
poskytuje sluzby na zaklade zmluvy,
objednavatel berie na vedomie, Ze
podmienky poskytovania sluzieb
nemusia byt totozné, ako su dohodnuté
pri poskytovani s aktudlne pridelenou
kvalifikovanou osobou, a tonajma ¢o sa
tyka vysky a sp6sobu odplaty.

Objednavatel berie na vedomie, ze
poskytovatel nenesie zodpovednost
za akékolvek pochybenie kvalifikovanej
osoby pri poskytovani sluzieb na
zaklade uzatvorenej zmluvy.

Ochrana osobnych udajov

Osobné udaje objednavatela resp.
inych dotknutych osbb budd
spracuvané v sulade s podmienkami
ochrany osobnych Udajov
poskytovatela, ktoré su k dispozicii na
internetovej stranke poskytovatela v
sekcii ochrana osobnych udajov.

Mléanlivost a doverné informacie

Zmluvné strany sa dohodli, Ze vSetky
skutoénostiinformdacie a Udaje, ktoré sa
tykaju  fyzickych o0s6b, oznacuju
zmluvné strany za doverné informacie
(dalej len ,Dbéverné informacie”), o
ktorych sa obe zmluvné strany zaviazali
zachovavat mléanlivost, pokial pravny
predpis alebo pisomna dohoda
zmluvnych stran nestanovi inak. Za
Déverné informacie sa nebudu
povazovattie informacie, ktoré suv ¢ase
uzatvorenia zmluvy verejne zname
alebo ktoré sa stali po uzatvoreni
zmluvy verejne zname.
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Provider, or, if performance of the
Qualified Person “s activity ends prior to
the expiration of the term for which the
Qualified Person was assigned to the
Client, the Provider will replace such
Qualified Person by a new Qualified
Person as soon as possible.

In the event of any replacement of the
Qualified Person currently providing the
services based on the contract, the Client
acknowledges that terms and conditions
of the service provision must not be
identical with those agreed for the
provision of the service by the currently
assigned Qualified Person, namely as
regards the amount and manner of the
remuneration.

The Client acknowledges thatthe Provider
is not liable for any errancy of the
Qualified Person in the provision of the
services based on the contract
concluded.

Personal data protection

Personal data of the Client, or other
persons concerned, are to be processed
in accordance with the Provider’s
conditions of personal data protection
available on the Provider “s website in the
personal data protection section.

Confidentiality and confidential
information

The Contracting Parties agree that all
facts, information, and data on natural
persons are to be considered confidential
information by the Contracting Parties
(hereinafter referred to as the
“Confidential Information”) and they will
maintain confidentiality thereof, unless a
legal regulation or a written agreement of
the Contracting Parties provides
otherwise. Information publicly known at
the time of conclusion of the contract or
information that became publicly known
following the conclusion of the contract
will not be considered the Confidential
Information.
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Zmluvné strany su povinné zachovavat
mléanlivost o vSetkych informaciach,
ktoré si navzajom poskytnd a nie su
verejne zname, tieto informacie su
obchodnym tajomstvom.

Zavazok zachovavat mléanlivost plati
bez obmedzenia aj po skoncéeni trvania
zmluvy.

Poskytnutie informacii v zmysle tohto
¢lanku  tretim stranam mozno
povazovat za podstatné porusenie
zmluvy a tychto VOP, ¢o zakladd narok
zmluvnej strany odstupit od zmluvy. Za
tretiu stranu sa v tomto pripade
povazuje aj kvalifikovana osoba, ktorej

objednavatel bez sthlasu
poskytovatela nie je opravneny
poskytnut akékolvek informacie
tykajuce sa vztahov medzi nim a

poskytovatelom, a teda najma vztahy
vyplyvajlce z uzatvorenej zmluvy.

Dorucovanie

Akékolvek pisomnostibudu doru¢ované
poskytovatelovina jeho kontaktné udaje
uvedené vo VOP a objednavatelovi na
adresu uvedenu \Y potvrdenej
objednavke resp. potvrdenej cenovej
ponuke (ak druhej zmluvnej strane
nebude pisomne/elektronicky
ozndmena ind adresa).V pripade ak
druhd zmluvnad strana odmietne
prevziat zasielku alebo neprevezme
zasielku dokonca odbernej lehoty, den
odmietnutia alebo posledny den
odbernej lehoty sa povazuje za den
dorucenia zasielky. Za den dorucenia
zasielky sa bude taktiez povazovat den
vratenia zasielky ako nedoruditelnej
odosielatelovi z dévodu nepritomnosti
adresata na danej adrese napriek
skutoénosti, ze adresa bola uvedend
spravne a v sulade s tymito VOP.

V pripade elektronického dorucovania
budd oznamenia doruc¢ované na e-
mailové adresy pouzivané pri vzajomne;j
elektronickej komunikacii (najma na tie
adresy, ktoré su uvedenév potvrdenej
objednavke resp. v potvrdenej cenovej
ponuke). Ozndmenie sa v danom
pripade bude povaZovat za dorucené
dfiom jeho preukazatelného odoslania.
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The Contracting Parties are obliged to
keep confidential all the information they
exchange that is not publicly known; this
information is trade secret.

The obligation of confidentiality also
applies after the end of the Contract
duration without limitations.

Disclosure of information pursuant to this
article to third parties may be considered
amaterial breach of the contract and the
GSC, entitling the Contracting Party to
withdraw from the contract. In this case,
the third party is the Qualified Person to
whom the Client is not authorized to
provide any information on the relations
between the Client and the Provider
without the Provider “s approval, namely
on the relations under the contract
concluded.

Delivery of notices

All documents are to be delivered to the
Provider using the contact details
provided in the GSC and the documents
for the Client to the address provided in
the confirmed purchase order, or the
approved quotation (unless the other
Contracting Party is informed of another
address in writing/electronically). If the
other Contracting Party refuses to collect
the consignment or does not collect it
within the collection deadline, the day of
the refusal orthe last day of the collection
deadline is considered the day of the
consignment delivery. The day of the
consignment delivery also means the day
the consignment is returned as
undelivered to the recipient due to the
recipient’s absence at the given address
even thoughthe address was correct and
in accordance with the GSC.

With electronic delivery, notices are
delivered to the e-mail addresses used in

mutual electronic communication
(namely the addresses provided in the
confirmed purchase order, or the

approved quotation). In such case, the
notice is considered delivered on the day
it was demonstrably sent.



9
9.1

9.2

9.3

Zakaz konkurencie

Objednavatel nesmie uzavierat
akékolvek zmluvy a obchody s
kvalifikovanou osobou, sprostredkuvat
pre nu ziadne obchody s inymi osobami,
zucCastiovat sa na jej podnikani v
akejkolvek forme, zamestnat
kvalifikovanu osobu, pripadne jegj
sprostredkovat zamestnanie pre ind
osobu, a to bez suhlasu poskytovatela
na uzemi ktorejkolvek krajiny Eurépskej
Unie. Objednavatel nie je opravneny
akokolvek spolupracovat S
kvalifikovanou osobou bez pisomného
sthlasu poskytovatela, a to ani
prostrednictvom akejkolvek inej osoby.
Zakaz podla bodu 9.1 tychto VOP sa
vztahuje aj na ¢as 1 roka po ukonéeni
zmluvy.

\ pripade porusenia zakazu
konkurencie objednavatelom v zmysle
tohto ¢lanku VOP, je objednavatel
povinny uhradit poskytovatelovi
zmluvnu pokutu v sume rovnajlcej sa
vyS§ke odplaty za 3 mesiace
poskytovania sluzby v zmysle zmluvy,
pokial sa zmluvné strany nedohodnu
inak. VySka odplaty sa pre tento pripad
posudzuje tak, akoby v tomto ¢ase boli
sluzby poskytované v Standardnom
rozsahu v zmysle zmluvy, a to
kvalifikovanou osobou, v sulvislosti s
ktorou objednéavatel porusil zdakaz
konkurencie.

10 Trvanie a zanik zmluvy

10.1 Ak nie je medzi zmluvnymi stranami

pisomne dohodnuté inak, zmluva sa
uzatvara nadobu neurc¢itu.

10.2 Zmluva modze byt ukonéena:

9
9.1

9.2

9.3

Non-compete obligation

The Client must refrain from concluding
any contracts and business deals with the
Qualified Person, facilitating business
deals for the Qualified Person with other
persons, participating on the Qualified
Person s business activities in any way,
employing the Qualified Person, or
facilitating employment for the Qualified
Person for other person, without the
Provider “s approval on the territory of any
country of the European Union. The Client
may not work with the Qualified Person in
any way without the Provider s written
approval, not even through any other
person.

Restriction under 9.1 of the GSC also
applies 1 year after the end of the
contract.

If the Client breaches the non-compete
obligation pursuant to this article of the
GSC, the Client will pay the contractual
fine to the Provider in the amount
corresponding to the remuneration for 3
months of the service provision pursuant
to the contract, unless the Contracting
Parties agree otherwise. In such case, the
remuneration is considered as if, at that
time, the services were provided by the
Qualified Person within the standard
scope pursuant to the contract wherein
the Client breached the non-compete
obligation.

10 Term and termination of contract

10.1 The contract

is concluded for an
indefinite period, unless the Contracting
Partiesagree otherwise in writing.

10.2 The contract may be ended:



plynutim doby, na ktord bola
uzatvorend (ak medzi stranami
neddjde k jej prediZzeniu), podla &lanku
10.4 alebo dohodou zmluvnych stran

Dohodou zmluvnych stran,

vypovedou zmluvnych stran s
vypovednou lehotou dva (2) mesiace,
ktora plynie od 1. dna mesiaca
nasledujucom po mesiaci, kedy bola
vypoved doruéena druhej zmluvnej
strane. Vypoved musi byt
uskutoénena v pisomnej forme a
vypovedanie zmluvy nema vplyv na
vzajomné vyporiadania zavazkov
zmluvnych stran vyplyvajlcich z
plnenia zmluvy pred jejvypovedanim,

Okamzitym odstupenim ktorejkolvek

zo zmluvnych strdn - v takomto
pripade vznikne odstupujucej
zmluvnej strane povinnost Uhrady

odstupného, ato vo vyske 10.000 EUR.

odstupenim poskytovatela v pripade
poruSenia zmluvy a tychto VOP zo
strany objednavatela

odstupenim objednavatela v pripade
poruSenia zmluvy Z0 strany
poskytovatela.

10.3 Samotna ¢innost kvalifikovanej osoby

mé&ze byt ukoncena nasledovne:

a)

upon expiration of the agreed term of
the contract (unless the parties prolong
the termof the contract), according to
article 10.4 or mutual agreement
between the Contracting Parties

by mutual agreement between the
Contracting Parties,

by termination by notice given by the
Contracting Parties with the notice
period of two (2) months that begins to
run on the 1st day of the month following
the month when the notice of
termination was delivered to the other
Contracting Party. The termination by
notice must be made in writing and it is
without prejudice to mutual settlement
of obligations of the Contracting Parties
under the contract prior to its
termination by notice,

by withdrawal of either Contracting
Party effective immediately - the
withdrawing Contracting Party is then
obliged to pay the penalty in the amount
of EUR 10.000,

by withdrawal on part of the Provider in
the event the Client breaches the
contract and the GSC,

by withdrawal on part of the Client in the
event the Provider breaches the
contract.

10.3 The activities of the Qualified Person may

be ended:



a) dohodouzmluvnych stran; a) by mutual agreement between the
Contracting Parties,

b) uplynutim doby v pripade, ak bola b) upon expiration of the agreed period, if
kvalifikovand osoba zabezpecena len the Qualified Person was to perform its
na urcity ¢as podla potvrdenej cenovej activitiesonly for the specific amount of
ponuky; time according to the approved

quotation,

c) vyhovenim Ziadosti objednavatela o c) by complying with the Client "s request
zmenu kvalifikovanej osoby - for a change of the Qualified Person - the
objednavatel je opravneny poziadat Client isentitled to request the Provider
poskytovatela o zmenu kvalifikovanej to change the Qualified Person providing
osoby poskytujucej sluzby. Ziadost o the services. The request for change
zmenu musi byt nalezite odévodnena must be duly justified and it is up to the
a je na posudeni poskytovatela, &i je Provider to determine whether the
zmena doévodna. V pripade, Ze sa change is legitimate. If it is proved that
preukdze, Z7e dbévod na zmenu there is no reason for the change of the
kvalifikovanej osoby nie je, je Qualified Person, the Client must
objednédvatel povinny akceptovat accept provision of the services by the
poskytovanie sluzieb touto said Qualified Person,
kvalifikovanou osobou;

d) rozhodnutim poskytovatela z dévodu d) by the decision of the Provider due to
porusenia povinnosti kvalifikovanej breach of the Qualified Person’s
osoby; obligations,

e) vypovedou ktorejkolvek zmluvnej e) by termination by notice given by either
strany v suvislosti s kvalifikovanou Contracting Party in connection with the
osobou s dizkou vypovednej lehoty Qualified Person with the notice period
uvedenej v potvrdenej cenovej as specified in the approved quotation.
ponuke. Vypovedna lehota zadina The notice period begins to run on the
plynat  prvym  dnom mesiaca 1st day of the month following the
nasledujuceho po mesiaci, v ktorom month when the notice of termination
bola doru¢ena takato vypoved druhej was delivered to the other Contracting
zmluvnej strane; Party,

f) ukonéenim c¢innosti kvalifikovanej f) bytermination of the Qualified Person s
osoby - ak bola v ramci zmluvy activity - if a new quotation was
potvrdend nova cenova ponuka v approved within the contract with a new
suvislosti s novou kvalifikovanou Qualified Person, however, the Client
osobou, avSak objednavatel prejavi wishes to end cooperation with this new
zaujem o ukoncenie spoluprace s Qualified Person prior to this Qualified
touto novou kvalifikovanou osobou Person’s arrival at the location where
eSte pred prichodom tejto konkrétnej the services are to be performed, the
kvalifikovanejosoby do miesta, kde sa Clientis obliged to pay the penalty in the
maju sluzby vykonavat, je amount of EUR 10.000.
objednavatel povinny uhradit
odstupné vo vyske 10.000 EUR.

10.4 V pripade, ak bola zmluva uzatvorena 10.4 In the event the Contract with definite

na dobu urcitu, doba trvania zmluvy sa period, the term of the contract will by

10



automaticky predlzuje o rovnaky Cas jej
trvania aza rovnakych podmienok po
uplynuti dohodnutej doby v pripade, ak
niektora zo zmluvnych stran neoznami
druhej zmluvnej strane najneskor 1
mesiac pred uplynutim dojednanej
doby, ?e oprediZzenie trvania zmluvy
nema zaujem.

10.5 Ukoncenie cCinnosti  kvalifikovanej
osoby nema vplyv na ostatné
dojednania vramci zmluvy ani na

platnost zmluvy.

10.6 Doévod akéhokolvek odstupenia podla

zmluvy alebo dévod Ziadosti
objednavatela o zmenu kvalifikovanej
osoby musi byt zo strany objednévatela
nalezite  preukazany. Za  doévod
ukoncenia spoluprace s konkrétnou
kvalifikovanou osobou sa nepovazuje
jednorazové naruSenie dohodnutého

rezimu poskytovania sluzieb,
neumyselné nespravne posudenie
alebo nespravne rozhodnutie v

akejkolvek odbornej veci, neumyselné
poSkodenie majetku objednavatela a

podobne. \ pripade riadne
odbévodnenej Ziadosti o zmenu
kvalifikovanej osoby pri poskytovani
sluzieb je objednavatel povinny

akceptovat ¢innost aktudlne pridelenej
kvalifikovanej osoby, kym poskytovatel
nezabezpeéi nahradu. To neplati v
pripade konania kvalifikovanej osoby s
umyslom poskodit objednavatela alebo
narusit jeho c&innost. Poskytovatel sa
zavazuje zabezpecit v akomkolvek
pripade nahradu kvalifikovanej osoby, a
tov ¢o najkratS§om moznom Case.

10.7 Akékolvek pisomnosti v suvislosti s

ukoncenim zmluvy alebo ukonéenim
¢innosti kvalifikovanej osoby sa budu
dorucovat spésobom uvedenym v bode
8.1 tychto VOP.

11 Zaverecné ustanovenia

11.1 Tieto VOP su neoddelitelnou sucéastou

zmluvy uzatvorenej medzi
poskytovatelom a objednavatelom v
zmysle ¢l Il tychto VOP. Ak by bolo
niektoré z ustanoveni zmluvy v rozpores

10.5

10.6

10.7

automatically prolonged by a period of
time equal to the term of the contract
under the same conditions after expiry of
the agreed upon time- limit unless either
of the other Contracting Party it does not
wish to prolong the term of the contract
no late than 1 month prior to the expiry of
the agreed upon time-limit.

Termination of the Qualified Person’s
activity is without prejudice to the other
arrangements in the contract or the
validity of the contract.

Reason for any withdrawal under the
contract or the reason behind the
Client “s request for replacement of the
Qualified Person must be duly
demonstrated by the Client. One-time
disruption to the agreed mode of the
provision of services, unintentional
incorrect assessment or bad decision in
any professional matter, accidental
damage to the Client’s property, and
similar, are not considered a reason for
terminating the cooperation with the
specific Qualified Person. If the request
for change of the Qualified Person in the
provision ofservices is duly justified, the
Client is obliged to accept the activity of
the currently assigned Qualified Person
until  the Provider provides a
replacement. The said does not apply, if
the Qualified Person acts with the
intention to damage the Client or disrupt
its activities. In any case, the Provider will
procure a replacement for the Qualified
Person as soon as possible.

Any documents relating to termination
of the ~contract or the Qualified
Person s activity are to be delivered as
specified in 8.1 of the GSC.

11 Final provisions

11.1

11

The GSC form an integral part of the
contract concluded between the Provider
and the Client pursuant to Art. Il of the
GSC. If any of the provisions of the
contract is held to be in conflict with the
GSC, the contractual provision prevails.



tymito VOP, ma prednost ustanovenie
zmluvy

Tieto VOP a vztahy z nich vyplyvajlce sa
spravuju pravnym poriadkom
Slovenskej republiky, najma zdkonom €.
513/1991 Zb. Obchodny zakonnik v
zneni neskorSich predpisov.
Poskytovatel si vyhradzuje pravo
jednostranne menit a dopinattieto VOP.
V pripade zmeny VOP sa zmluvny vztah
medzi poskytovatelom a
objednavatelom riadi prostrednictvom
tych obchodnych podmienok, ktoré boli
platné % momente odoslania
objednavky objednéavatelom a tieto sl
pristupné na internetovej stranke
poskytovatela.

VSetky spory, ktoré vyniknu medzi
poskytovatelom a objednavatelom z
pravnych vztahov suvisiacich s tymito
VOP, budu rieSené miestne prisluSnymi
sudmi Slovenskej republiky.

Pokial sa niektoré z ustanoveni tychto
VOP ukdze ako neplatné alebo
neucinné, nebude to mat vplyv na
platnost alebo uUcCinnost ostatnych
ustanoveni VOP.

Objednavatel vyhlasuje, ze jeho vola byt
viazany tymito VOP je slobodna avéazna,
Ze jeho zmluvnd volnost nie je
obmedzena, svoju vbélu neprejavil za
nevyhodnych podmienok alebo v tiesni,
Ze si tieto VOP precital a ich obsahu a
zneniu porozumel.

Tieto VOP nadobudli G¢innost dria 01.04.2025.

11.6

12

The GSC and relations hereunder shall be
governed by the laws of the Slovak
Republic, namely Act No. 513/1991 Coll.
Commercial Code as amended.

The Provider reserves the right to
unilaterally amend the GSC. If the GSC
are amended, the contractual
relationship between the Provider and the
Client is governed by the version of the
sales conditions valid at the time of
submission of the respective purchase
order by the Client and the said version is
available on the Provider “s website.

All disputes arising between the Provider
and the Client based on legal relations
related to the GSC will be resolved locally
by the competent courts of the Slovak
Republic.

If any provision of the GSC is held to be
invalid or ineffective, validity and effect of
the remaining provisions of the GSC are
thereby unaffected.

The Client declares that its decision to be
bound by the GSC is an expression of its
free and solemn will, that its contractual
freedom is not restricted, that its will is
not expressed under unfavorable terms
nor in distress and that it read the GSC
and understoodthe content and wording
hereof.

The GSC come into effect on 01.04.2025.



